J4 CompAir

Service Registration using QR Code
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QR Code Service Registration % COmpAIr

Why Registering Services?

CompAir’s aim is to offer the best possible service and quality to its customers. Looking after their investment is our
first priority. We expect our Partners, our distributors, to have the same aspirations.

To ensure the reliability of our compressors, we expect the compressors to be serviced according to the CompAir
published service schedules and the use of CompAir Genuine Spare Parts and CompAir Fluid Force Lubricants.

As from January 2013 we expect all L-series, Dryclon, DH Qil Free and Hydrovane compressor services to be
registered in our online Warranty and Service centre on the CompAir Repsnet.

This is a compulsory requirement for the CompAir Assure and Hydrovane Advance warranty plan. Failure to ensure
all services and parts are registered will invalidate the extended warranty offered by CompAir.

We strongly request that ALL services are registered even if the compressor is not under a extended warranty plan.
Initially only compressors built from March 2012 will be equipped with QR codes and therefore suitable for QR
registration.

In return CompAir will offer you a service module on line that will allow you to manage, schedule and view all
services for your compressors, including e-mail reminders to you or your customer.

To make the process of registration as easy as possible we use the latest mobile telephone technology, so called
smart phones, such as Blackberry, Iphone, Android operated phones, and Windows Mobile Phones. We use these
phones to scan so-called QR codes.

QR codes are used to avoid as much manual input as possible.

Whatis a QR code?

A QR code is a type of barcode that encodes information in a small square. Businesses can place these barcodes in
their store windows, on posters, in advertisements and even on business cards and t-shirts. The possibilities are
almost endless when it comes to how a business can employ QR codes. Anyone with a Smartphone can photograph
a QR code and that image of the QR code could potentially provide a direct link to a particular web page. It can also
serve as a direct link to a video, a picture, or start a web application
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Phones & QR Reader Apps

Iphone 3gs, 4, 4S, 5

Recommended App: QRReader

Blackberry Bold

Recommended App: Neo Reader

Android Phones such as Samsung or LG

Recommended App:

Windows Mobile 7 such as Nokia or HTC

Recommended App:

Register Service Engineer

Use CompAir Repsnet to create and manage your service engineers
From the Warranty Centre, select QR Service registrations, then Engineers (QR)

Service Menu

Compressor Service
Upcoming services

Engineers

Engineers (OR)

Enter all the details, make sure you select the correct Brand your engineer represents.

Also ensure the engineers e-mail and your service co-ordinators e-mail details are entered correctly

— Maintain Engineers

Maintain Engineers

Company

First Mame
Family-Surname
Brand

Start Date
E-Mail Address

Service Administrator E-Mail

COMPAIR DLT GMBH

First Name
Famity Mame
CompAlr
15/07/2010
engineer@compair.com

service@compair.com

Save
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Create Service Engineer Start/Close Code forms

Once you have saved the details you can then print the Service Engineer Start/Close code forms.

Click on Print QR Code

A PDF will be saved or opened (depending on your internet browser). You can print this or e-mail this to your
service engineer.

This sheet contains the codes he MUST use to start and close a service using the QR codes

J\ CompAir

QR codes for Service Engineer to Start and Close a Service Registration

Ot oode i Ster? Sacvics fo- Tond Hobar:

Gt oodde I Closs: Ssrvios for: Tosi Hoser

This sheet can be reprinted as many times as required.

Enter the Edit Engineer page

Select the engineer by clicking on the appropriate line, then click on print QR Code

A PDF will be saved or opened (depending on your internet browser). You can print this or e-mail this to your
service engineer.
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Register Compressors for Warranty on CompAir Repsnet

All compressors must be registered in the On-Line Warrant Centre using CompAir REPSNET

This allows you to:

Use QR Service Applications

Register compressors for warranty and issue warranty certificates.
Make a warranty claim

You must register the compressor before a service engineer can complete a Service Registration using the QR
Codes.

what do you want to do?

Reqgistrations

Startnew registration ik
Search / Edit registrations
Pivot Table Report

Extension on standard warranty reguest

Warranty registration

Serial Number CD10009063001
Description L55- 7.5A V2 400V/50Hz/IP55 Euro.Std.
Product Group LUB SCREW
Category Frame 4
Shipped from Factory 25/04/2012
Registration date 01/10/2012
Commissioning date
Remarks
=
Warranty Type -- please select - ;I
Warranty Expiry
First/Next Service

Serice Interval (hours) l:l
L [Registered by

Company Mame GARDNER DENVER UK LIMITED
City REDDITCH

Country UNITED KINGDOM

Registered By MARIUS BREUSERS

E-mail marius.breusers@compair.com
Warranty Department 379
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Supply the correct equipment

A service engineer must be equipped with
e asmart phone
e his personal Service Engineer Start/Close QR Code Sheet
e the correct service kits, belts or hoses
e the correct Fluid Force Lubricant if appropriate

How to register a service

It is important to follow all the steps in the right order otherwise the registration will fail!

1 Scan the Service Engineer Start Code

Open the QR Reader App on the smartphone and start to Scan the QR code to Start Service shown at the top of
your “Engineer QR Code” Sheet

2R codes for Servdce Englnesr by 2tart and Close a Sanvice Registration

S et s o v b T o

R e s et S B o Mot

The App will open the “Start New Service” Page

Select Start New Service

The App will show you a “Service Code”. You must use this code for each of the following steps so you can write
down the code or use your phones copy function. As shown below
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dafone UK & 14:20

ui__vodafone UK & 14:21 % 'l »1__vodafone UK o 14:21 82% (Iphone)
GD Service

"Back GD Service “Back GD Service [ ]

Start New Service Service Created Service Created

24 CompAir 24 CompAir 2\ CompAir
KH9NHBHOBE Service Code: Copy Define Speak
Toni Hober
COMPAIR DLT GMBH
41T71U
Start New Service
Last Service Code Next: Scan Compressor QR Code. Next: Scan Compressor QR Code

1@ 3

Sarvice Crested

NeoReader

Copy and paste in blackberry by selecting text holding the “aA” button and
then sliding over the text using the scroll button/roller. Once highlighted click on the menu button to bring up the
copy option. To paste, enter the relevant text box, click on the menu button and select the paste option
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2 Scan the Compressor

A compressor can only be used for this application if it has been registered first in the warranty centre
See section ” Register Compressors for Warranty on CompAir Repsnet”

You will not be able to continue with the service registration if you get a message that tells you that the compressor
is not registered. You will need to contact your office immediately and ensure they register the compressor on the
CompAir Repsnet Warranty Centre.

Find the QR code on the compressor (normally located near the starter box)
Scan the code

Enter the running hours of the compressor.

Enter or paste the service code.

If you use service kits, hoses or belts during this service click on “Submit and Add Parts”
If it is an inspection service only click on “Submit as Inspection Only”
If you wish to see the previous services of this compressor click on “View Previous Services”

3110112012 - 31/01/2012

i vodafone UK = b |l a1 vodafon

_ GD Service
A\ CompAir

GD Service

Run Hours E
TESTTONYHOBER ‘
L75 Test for Toni Service code

COMPAIR DLT GMBH

Submit and Add Parts

Run Hours

Service code Submit as Inspection Only

Submit and Add Parts

View previous services

[ U0 T | Gy ey | paeny o T 94

Save up to 65% on Hotels (™A
r Download the FREE ebookers app &
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3 Scan the Parts

Scan the QR codes of all the kits, hoses and belts you use for the service.
The QR code can be on the contents documents inside the service kit, or on the outside of the service kit box
and/or the back of tags in case of belts and hoses.

Each QR code for parts is unique, so you can only submit a code once. If you submit a code that has already been
used you will get a warning message and you are unable to save the record.

Once you scan the code, enter or paste the service code and click on submit.
You either see a confirmation of a successful submission or an error message that a code has been used before.
You must repeat this process for all the kits/parts used for this service

ar.vodafone UK =  14:27 ar.vodafone UK =  14:27 wil_vodafone UK 7% 15:17 69% M}

Wsoy'  GD Service Wsoy'  GD Service Weoy'  GD Service 0
Part accepted Parts used

A CompAir

CK4140-1 & COn'IpAIr &Compl\ir

minor kit d 130-150
CK4140-1 has been added 1o the service job
1as been added to the service job CK4140-1
Next: Scan next Service Kits and Lubricant or scan the : ,
minor kit d 130-150

Service code

‘close service job' code.

Submit Service code

This servicekit has already been used once.
Please scan a kit that has not been used
. before. This part has not been added to this

@ ' SAME PLAN @ ' SAME PLAN
= MORE 3G DATA | MORE 3G DATA
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4 Scan the Close Service Code

Each service must be closed. If this step is ignored the service is incomplete and not valid.
Scan the Close Service QR code (the bottom code) from your QR Service Engineer Sheet

QR codes for Servdioe ERginesr o 35t and Close 3 3envice Regisimion

R ot S e T bt

R ot s it i B o Mot

Enter/paste the service code

Select the oil used if appropriate

Enter any remark you wish to record on the service record

Once you have submitted the details you get a summary page showing the times, next estimated service and parts

used.
The next estimated service is based on the previous service date (or commissioning date if its first service), the days between the previous and
todays service and the recommended service interval.

14:29 1 vo K= 1

wi__ vodafone UK &

GD Service b GD Service GD Service

T:Ii'story

Toni Hober
When you have completed the service enter the Service

44 CompAir

Code and click on the button

Service code SCW04000 41T71U has been completed
- 'a N Serial # TESTTONYHOBER
ChiilUs<d l\ Scw°4oun . J SCFG4000 Running Hours 16120
s SlUEENERGY Start 01/10/2012 14:20:52
emarks
Completed 01/10/2012 14:28:57
VAWO2000 Next Service 23/1272012
Parts Used
VAFF2000 CK4140-1
Service Completed SCWO4000

10
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odafone UK & 14:28 T7% [}
GD Service (i ]
When you have completed the service enter the Service
Code and click on the bution

5 You have no phone or data signal?

Service code

Oil Used None @ All recommended apps have a history function. You can scan all the above QR codes
_—e in the order shown above

‘ The app will give you warnings that it has failed to connect. Just keep scanning the
QR Codes in the order as shown above. Once you are back in your car and you have
a signal again, open the App and go to the history. The history list will show you a
list of WEB Url’s normally in descending order (last to first).

Service Completed

To start the service, open the url that starts with
http://repsnet.CompAir.com/MobileService/QRstartservice.aspx?........

To enter the compressor details, open the url that starts with
http://repsnet.CompAir.com/MobileService/Compressor.aspx?........

To add the service kits etc, open the url that starts with
http://repsnet.CompAir.com/MobileService/QR_ServiceKit.aspx?........
If you need to open all the QR_ServiceKit links if you used more then one Kit/part

To close the service, open the url that starts with
http://repsnet.CompAir.com/MobileService/QRCloseServicelob.aspx?........

Make sure at each step, when you open the link from the history, that the information shown is what you expect.
Enter all the required information as normal.

Example Iphone QR App Example Blackberry QR App
«ull vodafone UK = 10:11 81 % =8
IRV
i Web URL
w http://repsnet.compair.com/MobileS History
ervice/QRCloseServiceJob.aspx? P 0=

Sl sl T ... : http://repsnet.compair.com/mobilese

“URL: http://repsnet.compair.com/MobileSe
.C"ué}' Web URL : http://repsnet.compair.com/mobilese

http://repsnet.compair.com/mobiles 1 : http:/localhost/mobileservice/QR_Sei
ervice/QR_ServiceKit.aspx? ~ 3 i e

: Ys=
KitCode=tlo49PP1Jao= "

: http://repsnet.compair.com/MobileSe
: http://repsnet.compair.com/MobileSe

& Web URL ? . : http://repsnet.compair.com/MobileSe
P28 http://repsnet.compair.com/mobiles  http://repsnet.compair.com/Training/<
ervice/Compressor.aspx? 2

SerialNumber=ES2XiFVG6tBXIp6...

.. Web URL
M http://repsnet.compair.com/MobileS
ervice/QRStartService.aspx?

: http://repsnet.compair.com/MobileSe

11
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Manage and view services on CompAir Repsnet Warranty Centre

Using CompAir Repsnet Warranty Centre you can:

View all services

View and manage upcoming services
Email Service Reminders to customers
Manage your engineers

Schedule Future Services (release Spring 2013)

This facility ensures that you can deliver the most efficient service and quality parts for your customers investment.

The system is password protected and only you can see your company’s data.

Service Menu

Compressar Service

Upcoming services

Compressor Service Page Details

M2y MenL!

Help Mancal

Serlal# Detals

Export to e

Click on the '+' to see
parts used

Use the blank boxes
above the rows to filter
or search. Double click
on a column header to
sart A-2 ar 2-4

Select a Serial Murnber
and click on the button
“Wigw Serial# details'to
viewefedit service
interval and estimated
next service date

Individual Services can
not be edited. Services
and parts can only be
added by using the QR
codes on the
compressors and

You can fitter by entering
text on the blank fields
under each colurmn header

fou can sort each
column A-Z or Z-8 by

Servic tails dlicking on the arrows
‘ Serial* | | ‘ ription|_| ‘ Start | | | End _| ‘ Fun Hrs|_| Inspection|_| ‘ Remarks|_| ‘ Customer‘i_| ‘

L11 RS -134 SCHRALL

E CD10007045001 o 13/02/2012 130242012 4000 O il
L75 Test for

TESTTGNYHOBER | =~ 12/03/2012  12/03/2012 £000 O test

TESTTCHYHOBER .'I'_zlfl Testfor yoinarz012 2000 [} test
ESM45 104 13/03/2012  13/03/2012 3024 O test

GDTE STOQRSERIAL

Click on the + to reavel parts used

SDTESTQREERIAL  ESM43 10A

Partd Description

GF3050-1  miinor kit & esmn 30 - S50

AECHI000 | AECMS000

13032012  13/03/2012

12



QR Code Service Registration % CompAIr

The Grid Views can be exported to MS Excel
You can also update Service Intervals and Next Estimated Service for a particular Serial Number
M Mend

Service Details

Helm rMaR0aEl
Serial Murnber GOTESTORSERIAL
Cerial# Detais Service Interval (hrs) 3000
. r
You can change the Service
Expart to evcel MNext Estimated Ser Interval or the next Estimated || 21/04/2012 [v]
o . service date here by selecting

Commissioned: a serial number and the dlick on  |02/02/2012
Al @ e e i aEE Shipped Ex Factory the Seial# Details on the left 01022012
parts Lsed Warranty Expired: 02022017
Use the blank boxes
above the rows to filter
ot search, Double click
o a column header to — — — — — — -
cort A-F O Z-5 Serialé |_| Descriptinnl_l Start |_| End |_| Run Hrs|_| Inspectic\nl_l Remarksl_
Select a Serial Number | | | | | | | | | | | |
and click on the button L11 RS -134
"z Serial# details'to CD10007045001 5 08022012  08/02/201% Z000
wienw fedit service
interval and estimated coiooo7ossopr | ST RS CISA g ainsrsp12 1mo2i201z 4000

) )
rext service date

L?S Test for

TESTTOWYHORER 1270372012 12/03/201z2 &000

O 0O O O

Individual Services can Toni
niot be edited, Services
L?S Test for
and parts can only be TESTTONYHOBER - ° 1z/03/2012 2000

added by uzing the QR
codes on the
Compressors and

E

Upcoming services Details

TodaY Estimated Service
Filter by entering text in
Selected dates: 13/03/2012 18/03/2q the blank boxes, sort a2
£ it | of z-a by clicking on the
¥port to excel TS
Custarner [+] — urnber |:| Description IZ\ Mext Service I_I Service Intarval I_I |
COMPR,LO4-10B DIR. 400750
Ressichem Private Limited Karachi BAZZ562001 HITHOLT MELTRAL 15/03/2012 2000
U4 PRINT SERVICES London CD10003796002 LLL - 73R V2 400W/30HE/ P33 15/03/2012 2000
WCALC2E07B1A10124  DLTO206 [ C30 Senderanlage 15/03/2012 2000
Click on the + sign to see
previcus services CD10007538001 L20-104 W2 400V/S0HZ/IPSS Eura, Std. | 15/03/2012 2000
R WCALK1Z22B1B10092 | DLT1303 / C115-12 MA Sonderanlage | 15/03/2012 2000
ast 60 days
BAURENT BAL WCALC2E07BLAL0123 | DLTO206 / €30 Sonderanlage 16/03/2012 2000
Mo Service Date
Chrono AG Lash Alad] -MAET 4T FOO11C+ 16/03/2012 2000
) DOMESTIC &
Change Service ) h e 7 DLTO101 / C14 [ 7 bar, 16/03/ 2012 50
%ate IMSULATION Change service dates by clicking on the ( )
DoMESTIC &)  COfrect serial number to be changed and
INsULATION | click on Change Service Date to openup |® DLTO101/ €14 (7 bar) 16/03/2012 30
an edit figld
DOMESTIC &
R a DLTO101 / ¢14 7 bar) 16/03/2012 50
[ —

Select the period you want to see on the left

You can filter and sort the data.

It also allows you to change the Upcoming service dates by selecting the row you want to update and click on
Change Service Date from the menu on the left.
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The Grid Views can be exported to MS Excel

14
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